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Simple “Occurrence Reporting” for light aircraft 
 
EASA maintains a database of issues and incidents occurring in aviation, much is related to 
commercial aircraft but the system is also intended for use by light aircraft. The aim is to be able to 
spot issues and trends so that steps can be taken to improve safety. 
 
Remember:  YOUR REPORT COULD PREVENT SOMEONE ELSE'S ACCIDENT 
 
The system is only as good as the data that is fed into it and everyone involved with light aviation 
has a role to play in providing the data. This document aims to describe the simple steps to be taken 
to submit an Aviation Safety Report (ASR) / occurrence report. 
 

Note: The reporting system is often referred to as the MOR system or Mandatory Occurrence 
Reporting system and where EASA aircraft are involved the reporting of many incidents is 

mandatory. However, the use of the system for incidents involving non-EASA (now Annex I) aircraft 
is encouraged as all the data points help contribute to a better outcome. 

 

What and when to report 
 
The sort of incidents to do with light aircraft that should be reported includes: 

• Airframe failures 

• Engine failures 

• Prop strikes 

• Injuries caused by aircraft operation 

• Airspace infringement 

• Any other event that you feel posed a safety risk 
 
However, this is certainly not an exhaustive list. See Appendix 2 for a more complete list. If in any 
doubt, the best idea is to submit a report rather than not. 
 
It is clearly better to report an incident early. Memory of the incident is clearer at the time and the 
review process and potential safety improvements can occur earlier. However, if other activities 
have prevented an early report being submitted it is still better to report late than not at all. Indeed, 
if reading this reminds you of an incident that you considered reporting but never got around to 
then why not go ahead and report it now, using this guide as an aid. 
 

How to report 
 
There is now an on-line reporting system and this simply requires some form entries and a 
description of the incident itself. 
 

Note that it is well worth making notes ahead of starting an MOR session so that you know what you 
are going to enter where. One tip is to use MS Word or similar to prepare your text so you can spell 
check and reword after a review and then avoid any web-site timeout issues. Reviewing this guide 

can help you with this preparation and see Appendix 4 for a template. 

 
Once ready, start by using your browser to visit the Aviation Safety Reporting (ASR) portal at: 
 
https://e2.aviationreporting.eu/reporting 

https://e2.aviationreporting.eu/reporting
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You will reach the portal welcome page which looks like this: 

 

  
 
As an individual, perhaps a pilot or maintainer acting as a sole trader, the next step is to click on the 
text in the first big box “I report on my personal behalf”. This results in accessing a very much 
simplified submission process and the next page which asks which state issued your licence. 
Presuming that we are working in the UK with the CAA, click on the Union Flag which will take you to 
the next page: 
 

 
 
At this point it is recommended that you use the on-line reporting system as this ensures timely and 
complete submission of data. Click on the text “Report a new occurrence” which will take you to this 
new page: 
 

If you are a reporting as a pilot or a sole 
trader, click anywhere in this area. 
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This is where we can finally make our report!  
 
All the pink boxes need something in them. The white boxes add detail that help the reviewers but 
are not essential. Complete all the boxes that are relevant to your submission including a free text 
description of the occurrence in the Narrative box. 
 
Notes: 
Date – can be entered as usual for the UK as dd/mm/yyyy. Use the left side of the form if entering 
UTC data and the right hand boxes if working in local data. 
 
Time – can be entered using 24hr clock as usual for the UK as hh:mm. Use the left side of the form if 
entering UTC data and the right-hand boxes if working in local data. 
 
State/area of occurrence – needs to be selected from the built-in menu system. The easiest way is 
to click on the Right Chevron to open the search box and then type the name of your county into the 
search box next to the magnifying glass. Click on the right arrow to start the search. 

Note: Pink boxes require some data 



 

UK Occurrence Reporting Guide Page 4 Issue 6  ©AOPA 2021 

 
 
 
This should result in the menu system offering you “Europe and North Atlantic> United Kingdom> 
Your county”. As shown here: 
 

 
  
 
Click on the county name and then “OK”. This will fill in the selected area of occurrence into the 
form. 
 
Location name – free text, so simply enter the name of the airfield or local town as appropriate. 
However, the CAA ask that you be as specific as possible. 
 
Headline – again free text, so think of some suitable words that succinctly describe the issue in some 
words that might usefully be searched upon. 
 
Narrative Language – select ‘English’ from the dropdown list. 
 
Narrative – this is where you can describe the issue in your own words. The more information and 
detail the better as it allows the report to be categorised and analysed more fully.  
 

Arro
w 

Searc
h 
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Here is an example: 

 
Injury level – is used to describe the level of injury to any persons as a result of the incident. Select 
appropriate level from the dropdown list. (If you need specific help then take a look at the guidance 
on the CAA web-site for this.) 
 
Highest damage - is used to describe the level of damage sustained to the aircraft, because of the 
incident. Select appropriate level from the dropdown list. 
 
When completed, click on the bottom right “Next” button. This will take you to this page: 
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Here you enter details about the aircraft involved. Notice that all of these fields are white and are 
therefore optional. However, where appropriate, please make every effort to complete as much 
information as possible, as future analysis will benefit from this. 
 
Use the menu system by means of the Right Chevrons in those entry boxes that have them as 
before. Note that clicking on the arrow in front of a category name will lead to further sub-lists of 
greater detail. 

 
 
Attachments can be added to the report and this can be a great help to the investigation. It may be 
appropriate to attach an oil analysis report and/or a photograph. Click on the “+” symbol to be 
offered the attachment menu: 
 

 
 
 
On this form click the “Choose File” button to be offered a normal navigation window through which 
you can navigate to the documents and pictures you want to include. Note that there is a max of 
5MB IN TOTAL for your submission, so do consider shrinking some of the photos. Any reviewer can 
come back for larger files later if necessary. 
 

Attac
h 
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When you have finished, Click the “Next” button to proceed to the next page: 
 

 
 
Here you get to review everything you have entered. Once satisfied you can “Print” a copy of your 
submission – useful for future reference and then again click “Next” to take you to the final page: 
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Here, you simply add your name, a telephone number and an email so a reviewer can contact you if 
necessary.  You can leave any of these boxes empty if you do not want to be contacted but it is 
rather better if a reviewer has the opportunity to contact you if further information would be 
valuable.  
 
Note: that the CAA/aviation culture is not one of assigning blame, but one of learning. 
  
A valid e-mail address will be used to send you PDF copy of the submitted report, which is a useful 
check.  Take care with these fields as there is no check and no way of correcting an error! 
 
Once all is complete press “Submit” and the report will be sent to the UK CAA for processing. 
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Faults and errors: 
 
Unfortunately the system is not foolproof and it is possible that you will see the system lock up, 
endlessly looping with messages such as: 
 

 
 

 
 

 
 

 
 
In these circumstances it seems best to close the browser window and simply start again. 
 
Note that it is well worth making notes ahead of starting an MOR session so that you know what 
you are going to enter where. Reviewing this guide can help you prepare and it also means that 
should an error occur you can rapidly enter the data again! 
 
If you consistently get faults or errors please let the CAA and AOPA know so that something can be 
done about the situation! 
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Appendix 1 - Background reading 
 
Should you want to understand the MOR system more fully then here are a selection of references: 
 
https://www.caa.co.uk/Blog-Posts/Mandatory-occurrence-reporting/ 
 
Occurrence reporting in the UK and the rest of Europe is governed by European Regulation 
376/2014. 
 
It requires the reporting, analysis and follow up of occurrences in civil aviation and delivers a 
European Just Culture Declaration. 
 
An occurrence means any safety-related event which endangers or which, if not corrected or 
addressed, could endanger an aircraft, its occupants or any other person. 
 
The purpose of occurrence reporting is to improve aviation safety by ensuring that relevant safety 
information relating to civil aviation is reported, collected, stored, protected, exchanged, 
disseminated and analysed. It is not to attribute blame or liability. 
 
UK policy 
 
For non EASA aircraft (now Annex I) aircraft, reporting remains voluntary under the new regulations, 
although this may be reviewed in the future.   
 
Under the new regulation, occurrence information can only be used to maintain or improve aviation 
safety. This means that we can't release occurrence information to the general public or to the 
media, including in response to Freedom of Information Act (FOIA). If you need occurrence 
information for aviation safety you need to: 

• Subscribe to CAA Publications category 'Safety Critical', then submit form SRG1604 

• For anything more detailed please complete form SRG1605. 

• To ask a question, email the CAA at: safety.intelligence@caa.co.uk 
 
 
EASA MOR Guidance Material 
 
http://www.aviationreporting.eu/AviationReporting/GuidanceMaterial.aspx 
 
https://www.caa.co.uk/Blog-Posts/Mandatory-occurrence-reporting/ 
 
https://www.caa.co.uk/Our-work/Make-a-report-or-complaint/MOR/The-MORs-code/ 
 
http://publicapps.caa.co.uk/cap382 
 
https://www.caa.co.uk/Data-and-analysis/Safety-and-security/Datasets/Mandatory-occurrence-
reports/ 
 
 
  

https://www.caa.co.uk/Blog-Posts/Mandatory-occurrence-reporting/
mailto:safety.intelligence@caa.co.uk
http://www.aviationreporting.eu/AviationReporting/GuidanceMaterial.aspx
https://www.caa.co.uk/Blog-Posts/Mandatory-occurrence-reporting/
https://www.caa.co.uk/Our-work/Make-a-report-or-complaint/MOR/The-MORs-code/
http://publicapps.caa.co.uk/cap382
https://www.caa.co.uk/Data-and-analysis/Safety-and-security/Datasets/Mandatory-occurrence-reports/
https://www.caa.co.uk/Data-and-analysis/Safety-and-security/Datasets/Mandatory-occurrence-reports/


 

UK Occurrence Reporting Guide Page 11 Issue 6  ©AOPA 2021 

 
SRG1604: Application for Monthly MOR Listings - Civil Aviation Authority 
 
http://publicapps.caa.co.uk/SRG1604 
 
 
SRG1605: Application for data release from MOR database - Civil Aviation Authority 
 
http://publicapps.caa.co.uk/SRG1605 
 
An individual can apply for MOR Data Release for the maintenance or improvement of aviation 
safety. Under the new EU Regulation 376/2014 occurrence information can only be used for the 
purpose of maintaining or improving aviation safety, and the release of occurrence information to 
the general public or the media, including in response to Freedom of Information Act (FOIA) 
requests, is not permitted. However, if you require occurrence information for the purpose of 
maintaining or improving aviation safety you are able to make an application to the CAA on this form 
SRG1605. 
 
 

http://publicapps.caa.co.uk/SRG1604
http://publicapps.caa.co.uk/SRG1604
http://publicapps.caa.co.uk/SRG1604
http://publicapps.caa.co.uk/SRG1605


 

UK CAA – Safety Intelligence   

 
Appendix 2 - Mandatory Occurrence Reporting Guidelines 
 
The following extract has been taken from regulation EU 2015/1018 and contains a non-exhaustive 
list of examples of occurrences that should be reported to the UK CAA using the online reporting 
portal (www.aviationreporting.eu). 
 
Aircraft Operations 

- Flight planning and aircraft preparation: 

o Ineffective pre-flight planning e.g. weather awareness or navigation etc.  

- Aircraft preparation  

o Use of incorrect fuel or fuel contamination. 

- During take-off or landing: 

o Runway or taxiway excursions. 

o Incorrect aircraft configuration during take-off or landing (e.g. gear selection). 

o Tail, rotor blade or wingtip strike during take-off or landing. 

o Precautionary or forced landing, landing outside of marked runway area. 

o Unsuitable approach continuing to land (e.g. aircraft speed/attitude not on suitable 

profile but continues to make risky landing). 

o Hard landing. (resulting or thought likely to have caused damage or injury) 

o Undercarriage collapse. 

- Any phase of flight: 

o Loss of control in flight or other aircraft upset (e.g. exceeding normal pitch attitude). 

o Airspace infringement. 

o Deviation from ATC instructions (if operating in controlled airspace). 

Technical Issues 
- Loss of any part of an aircraft structure in-flight. 

- Full or partial failure of a significant onboard system (e.g. Radio, Transponder, Altimeter over 

reading). 

- Significant leakage or loss of any fluid from the aircraft (e.g. fuel, coolant, oil). 

- Failure of fault or any flight controls (e.g. jammed throttle). 

- Engine failure (both partial and full). 

Emergency Situations 
- Any event leading to the pilot declaring a PAN or MAYDAY. 

- Critically low fuel levels. 

- Any burning, melting, smoke, fumes, arcing, overheating, fire or explosion. 

- Use of any emergency equipment fitted to the aircraft. 

- Any collision between an aircraft and wildlife (e.g. Bird strikes). 

- Foreign Object Damage (FOD). 

- Poor runway condition (e.g. runway rutted or pot holed). 

- Encounters with fireworks, firearms, lasers, kites, high powered lighting, drones or model 

aircraft. 

- Aircraft icing, including instances where carburettor icing is thought to have contributed to the 

occurrence in some way (e.g. engine failure due to carb icing). 

 

http://www.aviationreporting.eu/
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Appendix 3 – When to use MOR and when to use CHIRP etc... 
 

 
  

   
 
 

                        
 
 
 

It can be confusing that there are several incident reporting systems. The European wide MOR 
system is described in this document but there are others: 
 
CHIRP (the UK Confidential Incident Reporting system). See below. 
LAA reporting – for aircraft monitored by the LAA who issue the Permits to fly for these aircraft 
AAIB reporting – for serious accidents that result in injury or fatalities 
 

CHIRP 
 
 There are various differences: 

• The MOR system is run by EASA, CHIRP is UK only. 

• An MOR in not necessarily confidential whereas a CHIRP report always is. 

• The MOR system is used for reports that are mandatory although voluntary reports are also 
encouraged. CHIRP reports are voluntary. 

 
The guidance is that any safety occurrence should be made through the MOR system. Whilst 
confidential reports about the safety of an organisation or other unsafe practice/culture being 
submitted through CHIRP.  
 
Note that CHIRP can be researched and reports submitted at:  www.chirp.co.uk 
 

AAIB 
 
Any serious accident in the UK should be reported to the AAIB. More information can be found here: 
https://www.gov.uk/guidance/report-an-aircraft-accident-or-serious-incident 
 
The guidance is that if any doubt, submit an incident report and call the AAIB on 01252 512299.   

http://www.chirp.co.uk/
https://www.gov.uk/guidance/report-an-aircraft-accident-or-serious-incident
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Appendix 4 –Aviation Safety Reporting – Data Entry template 
 
It is well worth making notes ahead of starting an MOR session so that you know what you are going 
to enter where. This template should help you prepare your text so you can spell check and reword 
after a review and then simply cut and paste into the web forms to avoid any web-site timeout 
issues.  Remember that PINK shading means that some data for the field is required. 
 

General information about the occurrence 
When/Where 
Date:    dd/mm/yyyy 
Time (UTC):   hh:mm 
State/County/Town of the occurrence: Europe and North Atlantic>United Kingdom>county 
Location name:   Placename freetext 
 
What 
Headline:   Freetext short description 
Narrative:   Freetext full description 
 
Severity 
Injury level:  Fatal / Serious / Minor / None / Unknown  
Highest damage: Destroyed / Substantial / Major / Minor / None / Unknown  
 

Aircraft information and attachments 
Aircraft identification 
State of Registry:  United Kingdom  Aircraft registration:  G-WHIZZ 
Aircraft category:   Fixed Wing > Aeroplane > Small Aeroplane – Light Sport Aeroplane 
Manufacturer/model: Manufacturer  – Model 
Serial number:  xxyyaaaab   Year built:  YYYY 
 
Flight details 
Last departure point: United Kingdom - Other  
Planned Destination: United Kingdom - ICAOcode : AirfieldName 
Operation type:  Non-Commercial Operations - Pleasure - Cross Country 
Flight phase:  Taxi / TO / Cruise / Landing Occurred on ground:   Yes / No / Unknown 
 
Operational information 
Weather relevant: Yes / No / Unknown 
Weather conditions: VMC / IMC / Unknown 
Current Flight Rules: VFR / IFR / Unknown  Airspace class: A / B / C / D / E / F / G 
 
Attachments (optional) 
Files (NB Max total 5MB): FileLocation/FileName (Description) 
 
Name:   YourName 
Telephone:  YourTelNumber 
Email:   YourEmailAddress 
 
 
With the above information collected, you are ready! Visit: www.aviationreporting.eu 

http://www.aviationreporting.eu/

